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- ACR Accreditation
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Why ACR 
Accreditation 

is the right 
choice
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What is ACR Accreditation

Self assessment/peer review process that focuses on 
diagnostic image quality, staff qualifications, policies, 
protocols, equipment and therapeutic treatment. 

Allows facilities to set and surpass industry-accepted 
quality standards for patient care and includes 
recommendations for improvement.

Assessment of readiness to perform quality imaging as a 
system (personnel, technology, processes) in a manner 
that complies with ACR Practice Parameters.  
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What is ACR Accreditation 

❑ Since 1987, the ACR has accredited more than 39K facilities and over 60K units in 9 imaging 
modalities, 3 designation program, and 1 COE program 

✓ Breast Ultrasound

✓ Computed Tomography (CT)

✓ Mammography

✓ MRI (including breast MR)

✓ Nuclear Medicine

✓ Positron Emission Tomography (PET)

✓ Radiation Oncology

✓ Stereotactic Breast Biopsy

✓ Ultrasound

❑ Over 40% of the hospital market choose to be ACR accredited.
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ACR Accreditation

By displaying the gold seal(s) of ACR 
accreditation, facilities demonstrate to patients, 
payers and referring physicians their 
commitment to providing the safest and best 
quality care possible.
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Why ACR Accreditation

Gold standard. ACR accreditation is the most widely recognized organization in medical 
imaging and radiation oncology.

Ever evolving. The ACR is at the forefront of radiology’s evolution – improving, promoting and 
protecting the practice of radiology to ensure the quality and safety of patient care.

Learning resources. ACR continuously creates tools and learning resources to help staff 
deliver the highest quality care. (i.e. practice parameters, registries, appropriateness criteria).

Excellent reputation. Built on comprehensive standards, a rigorous review process and the 
best customer service in the industry. 

Recruit and attracts quality employees. ACR provides department stability, giving staff a 
clear roadmap to follow.
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Why ACR Accreditation

Increased revenue. Improve confidence from payers, referring physicians and patients, 
leading to higher revenue and growth for your facility.

Improved patient outcomes. Reduce errors and improve patient outcomes with a 
consistent quality of medical imaging across facilities or multiple sites.

Streamlined process. New customer support platform reduces staff hours spent on 
application process. No initial site visit required to achieve accreditation. 

Updated accreditation web site. ACR accreditation process is very accessible with all 
requirements, forms, and resources in one place. 

Educational. ACR accreditation is educational, not punitive. Our reviewers often provide 
feedback and comments to help facilities continuously improve. 
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Why ACR Accreditation

Faster turnaround. Our turnaround time far exceeds those of our competitors; often sites 
receive results on their images in 2-3 weeks.

Dedicated help. Our certified technologist and associate staff are dedicated to working with 
your team.

Multisite discounts for large practices

One-stop shopping. Complete coverage of your accreditation needs with more modalities 
and modules than competitors. 
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Why ACR Accreditation

❑ Attract more patients. Our marketing kit helps improve brand recognition and promote your high standards 
to attract more patients.

❑ Increase patient confidence. Patients feel safe when they know you provide consistent quality medical 
imaging

Find an ACR 

accredited facility 

on our web site.
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Why ACR Accreditation

❑ Validation of your images. Ensure consistent medical imaging 
quality with images evaluated and interpreted in a blind peer 
review by working radiologists who are ACR members.

❑ Peer-reviewed and educationally-focused

❑ Reviewers with expertise and experience – many have earned 
status of Fellows of the American College of Radiology (FACR)

Non-FACR

77%

FACR
23%

TOTAL

146 163

309
62 30

92

CLINICAL PHANTOM TOTAL

ACCREDITATION REVIEWERS

Non-FACR
FACR
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Why ACR Accreditation

Designed to assist facilities in promoting this success within their community, to 
their patients and to referring physicians

Downloadable, customizable materials included:

• Certificate to display

• Press release template

• Patient brochure to display

• Videos and customizable ads

• Window decals

• Modality specific gold seal (JPG/EPS)
▪ Patient reports, facility letterhead, referral pads, billing statements, facility website, advertisements

Online marketing tool-kit is provided once ACR accreditation is achieved



12© 2023 American College of Radiology® | All rights reserved. 12© 2023 American College of Radiology® | All rights reserved.

Why ACR Accreditation

❑ Welcomes feedback. Post accreditation survey 
after accreditation is achieved. 

❑ Takes action. Consideration is made for all 
suggestions.

❑ High satisfaction ratings. Customers consistently 
rank the service, resources and overall experience 
they receive at the highest levels of satisfaction.
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ACR Diagnostic Imaging Centers of Excellence (DICOE) Program

DICOE is a one-of-a-kind program for imaging. Intended to 
promote a culture of excellence and improvement.

Provides a comprehensive assessment of your facility, 
including structure, operations and outcome.

You will attract and retain the best radiologists and 
technologists while letting your peers know you're 
operating at the highest professional level.

Be part of the DICOE community. Engage with other DICOE 
sites and have access to free webinars presented by DICOE 
facility staff.
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ACR Designation Programs

✓ Valuable tools for maintaining excellence in everything from operations to patient care.
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What we hear from our customers
I sent the images, and the response back 

was I got a lot of very nice images, great 

job. It's something small, but it meant a 

lot to me. You take pride in what you do 

and they took the time to comment on 

that. And I really appreciated that.

Thank you! 

As a radiologist practicing in the 

community, I have found them to 

be a big help and support, with 

resources to ensure that what 

we're doing is the highest quality. 

I'm really grateful for that.

I wouldn’t work 

anywhere that 

wasn’t ACR 

accredited.

I can call them up and they're very good 

with communicating and helping me with 

something or, you know, they've always 

been very good about that. They're 

approachable and they're 

knowledgeable.People are much more inquisitive these 

days…they look for that quality factor in the 

choices that they make for their healthcare.
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The accreditation process has even 
helped premier institutions identify 

gaps in their policies and processes 
and they use the accreditation cycle to 

make sure they have all the right 
systems in place.

As radiologists, many of the physician 
leads see accreditation as a way for 

them to feel reassured that the hospital 
management is adhering to the criteria 
that radiologists deem necessary for 

good practice (via practice 
parameters).  

Accreditation is a way for hospital 
administrations to demonstrate to their 
radiologists that all is as it should be, 
and physicians should feel confident 

about the quality of imaging coming out 
of the department.

Our accredited facilities tell us that they 
see accreditation as the cost of doing 
business.  The fee is something they 

make back in a couple of days or less, 
and then they are set for another 3 

years.  Nobody wants to explain why 
their facility does not have the gold seal 
when the facility down the street does 

the fee is a small price to pay.

What we hear from our customers
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ACR Accreditation - Process and Requirements

✓ Confirm that your practice lives up to the guidelines defined by radiologists for quality imaging.
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ACR Accreditation – Setting up for success

Stamp of Approval

https://www.acr.org/Practice-Management-Quality-Informatics/Imaging-3/Case-Studies/Quality-and-Safety/Stamp-of-Approval
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Summary - What it means to be the gold standard

The ACR is rigorous for a 
reason, but also rewarding

The ACR wants you to 
succeed and will support you

ACR strives to lead by 
consistently evolving

ACR isn’t some faceless 
organization – it’s your peers
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Focus. Forward. Together.TM
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