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Receiving Feedback Activity 
 
Approximate time to complete: 10 minutes 
 
Materials:  Some type of receptacle (office trash can, utility bucket, etc.) 
  Two dozen tennis balls, nerf balls or wadded newspaper balls 
  Classroom or office chair 
 
1. This activity goes with slide #20. 
 
2. Ask for one volunteer from the participants. Place the chair in an area with plenty of room. 
Have the volunteer sit in the chair. Place the receptacle somewhere behind the chair 
(approximately 4 feet and not necessarily directly behind the chair). 
 
3. Hand the two dozen balls to the volunteer with the following instructions: 
 a. Your assignment is to see how many of the balls he/she can throw over their shoulder 

into the receptacle behind them without looking, using a mirror or other surreptitious 
techniques. 

 b. You will be giving her/him feedback to help them achieve this goal. 
 
4. Instruct the audience that they are just “flies on the wall” and not to react if one of the balls 
goes in the receptacle. 
 
5. Instruct the volunteer to begin throwing. 
 
6. During the first few throws, the volunteer will probably look at your expecting feedback. Tell 
him/her to continue throwing. [Note the reaction of the volunteer] 
 
7. After approximately 7 tries, begin giving the volunteer positive, warm fuzzy feedback 
regardless of where the balls land (nice arc, good arm extension, good focus, etc.). However, do 
not give specific feedback. [Note the reaction of the volunteer] 
 
8. After approximately 7 tries, begin giving the volunteer negative or derogatory  feedback 
regardless of where the balls land (you’ve gotten worse, you’ve changed your technique, other 
derogatory comments, etc.). However, do not give specific feedback. [Note the reaction of the 
volunteer] 
 
9. After all balls have been tossed, asked the audience what they observed. Ask the person how 
she/he felt concerning your feedback. Explain what you were doing with your feedback. 
 
10. Now explain that you will conduct the same activity. However, ask the volunteer how you 
can give them feedback that will help him/her to achieve the goal. Clarify the suggestions so 
that both of you clearly understand how and what type of feedback will be given. 
 
11. Begin tossing the balls, providing specific feedback after each toss. 
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12. After tossing all the balls, ask for input from the volunteer and the audience as to what was 
different/better about this approach. 
 
13. Thank the volunteer with a round of applause. 
 
14. If time permits, ask for two more volunteers—one to toss and one to give feedback. 
Reposition the receptacle after the person is seated. 
 
15. Observe their interactions and briefly talk about the successes and challenges. 


