Arts & Crafts Activity Guidelines
Approximate time to complete: 5 minutes

Materials: 3x5 index cards (one for each participant)

1. This activity goes with slide #6. Make sure every participant has a 3x5 index card.

2. On the blank side of the card, direct the participants to divide the card into 3 sections (as
shown on slide #6) using a pen or pencil. Some will fold the card; this is not what you what.

3. In the top section, direct each participant to answer the question, “What’s the main reason
you do not give feedback more often?” Give them about 30 seconds — 1 minute.

4. In the middle section, direct each participant to answer the question, “How do you react
when you receive feedback?” Give them about 30 seconds — 1 minute.

5. In the bottom section, direct each participant to answer the question, “What’s the main
reason you do not solicit feedback more often?” Give them about 30 seconds — 1 minute.

6. After everyone has completed their card, have them exchange cards with someone in the
group. If the group doesn’t know each other, have them also introduce themselves and identify
what their role/job/specialty is.

7. After everyone has exchanged cards, have them exchange cards a second time with someone
else but make sure they do not get their original card back. Again, make introductions if
applicable.

8. Tell the participants that they should have a card with no emotional or personal attachment,
so that it will be easy for them to read what’s on the card. Restate each question (see #3,4 & 5
above) and have participants read the responses. For example, after you read the first question,
have several people read what’s on their card. See if others have the same response. Ask for
any different responses. From my workshops, the number one response is ‘time related’ (no
time, too busy, etc.). The number two response is ‘reaction of the receiver’ (don’t know how
they will take it, afraid of response, etc.).

9. For the responses to the second question (how do you react...), try to see if the participants
are more positive or negative in their responses. Some groups see it as useful, helpful, consider

it and use it. Other groups see it as scary, afraid, don’t want to know or not helpful.

10. For the third question (soliciting...), the number one response from my workshops was time
related. The number two response was worried about what they will hear.

11. Use the responses to generate brief discussions about any response or reaction.

12. Tell the participants to hang on to their cards because you will be using them again soon.



