Patient Centered Care Letter Instructions

1. The goal of the sessionisto better understand what qualities patientsvaluein
physicians and to reflecton one’sown valuesand beliefsasa means to becominga
patient-centered radiologist. By the end of the session, residents will learn which
professional attributes will likely best serve them as physicians specializingin radiology.

2. Priorto the Session:

a. Residentswill readthe three attached lettersthat were written by patients
about their deceased physicianto the surviving spouse. Residents will be
instructed to spendtime reflecting on what qualities patients value, whether
these or other values are of importance to that resident, how to apply these
valuesto the practice of radiology, and how to develop these skills during
residency.

3. Session:

a. Group discussionabout a radiology specificcase
Circle of chairs to facilitate openness and equality
Faculty is facilitator, not leader
90 minutes
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4. Radiology-specificCase Scenario:

“Mrs. Smith undergoes an image-guided biopsy of her right breast. At the time of
the biopsy, she expresses considerable anxiety that her primary care physicianison
maternity leave and that she has never met the covering physician. She states that she
feelsvery comfortable with you and asks you to call her with the results. Departmental
policy states that results go to her primary physician.”

What should you do?

1. Take the stance that you cannot relay the results yourself. Justify your
position. How do you explainthisto her?

OR

2. Take the stance that you are able to communicate results directly to the
patient. Justify your position. What process do you take to communicate the
results with her? Does it depend on whetherthe resultsare positive or
negative?”

5. Group discussion:



a. Focus
i. Respect for patientvaluesand preferences
ii. Coordination of care
iii. Physical and emotional comfort
iv. Continuity of care
b. First half of sessiondiscuss assigned reading (patientletters).
Second half of session discuss case scenarios utilizingthe thoughts discussedin
the first half
d. Opendiscussionforresidentsto discuss any personal patient experiences
End — faculty facilitator summarizes themes discussed.

6. Post-survey
7. Nextsessionwill be on “Handling the unexpected or poor outcome”

NOTE: TYPICAL FACILITATING QUESTIONS
Part 1:
“What general thoughts did you have about the letters?”

“What qualitiesdid you like or dislike about the doctor-patient relationship described inthe
letters?”

“Are any of these qualities good or bad in radiology context?”
Part2:

“What role do the principles of patient-centered care identifiedinthe letters play in this
situation?”

“How wouldyou handle this situation?”

“Has this type of situation everhappenedto you?”



