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• Current radiology reports are 
primarily targeted at the 
referring provider

• Direct patient access to 
reports is becoming 
increasingly common 

• There is a need to optimize 
radiology reports to help 
patients better understand the 
results of their imaging exams



• Thyroid nodules are a commonly encountered 
clinical problem often worked up with imaging

• As the volume of literature regarding the diagnosis 
and management of thyroid cancer increases, it is 
imperative that evidence-based care is pursued to 
minimize over diagnosis and over treatment in 
patients at low risk for disease-specific morbidity 
and mortality

• Opportunities exist for shared decision-making in 
the diagnosis and management of thyroid cancer, 
which can empower patients as stakeholders by 
improving their understanding of the disease and 
decisions being made in their care

Application for thyroid nodule imaging



Current radiology 

reports incorporate the 

ultrasound features and 

recommendation for 

FNA

The patient-centered 

report also incorporates 

the estimated risk of 

malignancy based on 

the American Thyroid 

Association guidelines 



We used stakeholder feedback to redesign the radiology report 
to:

• Help health care decision makers (patients and physicians) 
make well-informed decisions about the need to biopsy 
thyroid nodules

• Identify available alternatives and choose one that aligns with 
the patient's values

• Promote shared decision-making

• Improve the efficiency of physician practices

Approach



• Use language understandable by the patient 
and basic design principles (e.g. word count, 
sentence length, width of text blocks)

• Include URLs and QR codes to access 
additional information (e.g. radiologyinfo.org
and American Thyroid Association websites)

• Patient experience group was not concerned 
with radiology reports detailing the risk or 
presence of malignancy because patients and 
their physician should have a discussion about 
the possibility of malignancy prior to imaging

• Make final reports available immediately (e.g. 
no embargo)

Key points from patient experience 
groups
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• Software platform separate from PACS/VR to add 
representative images to 1 of 7 standardized templates to 
form the patient-centered multimedia radiology report

• Ability to upload report to Epic and make available via 
MyChart

• Medicolegal issues surrounding 2 radiology reports for the 
same exam

• Evaluating the impact on patients and referring physicians in 
terms of satisfaction and shared decision-making

Barriers and Next steps
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